t;';'eawsitive AGREEMENT FOR SERVICES

k9 coach -

General

This Agreement (“Agreement”) is entered into by and between the Owner of the Dog (“Client”)
and The Pawsitive K9 Coach, LLC (“Trainer”) for the sole purpose of hiring Trainer to perform
the services identified below (please check):

1 In-home Lessons (1 Puppy Board and Train Kamp
1 Boarding (1 Board and Train Kamp
| Program

The effectiveness of any lesson/program depends on many variables: the Client’s participation,
health of the dog and continued practice. Client understands the success of the training relies
on Client’s learning how to reinforce the proper behaviors, maintaining the behaviors that have
been taught and following through with in-home lessons. In-home lessons must take place
weekly to maintain consistency of program. During Lessons or any Board and Train Kamp, |
authorize Trainer to take my dog into public spaces for the purpose of training my dog.

Please initial to acknowledge understanding of the foregoing: Initials

Vaccination Policy

To prevent the spread of disease while Client’s dog is at Trainer’s facility, dogs must be current
on flea prevention and vaccines: Rabies (if old enough), Distemper Parvo, Bordetella and have
a negative Fecal. It is Client’s responsibility to provide proof of vaccination history. Client further
understands that even if a dog is vaccinated against kennel cough or other ilinesses it is
possible that a dog may contract kennel cough or another iliness during its stay.

Please initial to acknowledge understanding of the foregoing: Initials

Medical Treatment Policy
Client understands, agrees and authorizes, at Client’'s expense, that if; in Trainer’'s opinion
Client’s dog is in need of medical attention, that medical or emergency services will be obtained.
Every effort will be made to contact Client and/or the emergency contact listed on the Client
Information Form prior to obtaining medical treatment. If Client or the emergency contact
cannot be reached, Trainer will contact Client’s veterinarian and Trainer will proceed per the
veterinarian’s instructions. Client agrees to assume all costs for any charges related to
emergency care, including office visits, procedures, medications, surgeries, etc.
Please initial to acknowledge understanding of the foregoing: Initials

| Photo & Video Release Policy

Client grants permission to photograph and/or video the Client’s dog for instructional and
marketing purposes of Trainer including Trainer's website and other marketing materials. Client
releases Trainer for all claims and liability relating to photographs or videos of Client’s dog.
Please initial to acknowledge understanding of the foregoing: Initials
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Payment for Services / Cancellation Policy

All payments shall be by cash, check payable to
The Pawsitive K9 Coach, LLC or Venmo@Denise-Cataline.

In-Home Lessons: All in-home lessons must be paid in full at the time of the lesson. All lesson
packages must be used within 6 months of the first lesson. Lessons not used within 6 months
will be forfeited. It is Client’s responsibility to schedule lessons. Scheduled lessons can be
changed 24 hours prior. A lesson not cancelled or a no-show will be forfeited.
Board and Train Kamps/Boarding Services: All Board and Train Kamps/Boarding Services
require half of the payment when the dog begins training/boarding and the balance is due when
the dog returns home.
Please initial to acknowledge understanding of the foregoing: Initials

| Hurricane Policy

Trainer has a strict policy for all dogs in our training kamps or boarding at our facility during
Hurricane Season (normally June 1 — December 1). Neither people nor pets are safe during a
hurricane. Even though a hurricane may pass quickly, Trainer could be without power and
potable water for a long period of time. Trainer will not house dogs in that type of environment.
To ensure the safety of Client’'s dog, Trainer requires that all dogs be picked up from its facility
by Client no less than 48 hours prior to landfall. We cannot overstate the importance of this.
Clients must provide Trainer with the name and phone number of two local contacts who are
willing to pick up Client’s dog in the event Trainer’s facility must be evacuated and Client is
unable to retrieve Client’'s dog. In the event the alternate contacts provided are not reachable or
cannot pick up Client’s dog, Client authorizes Trainer to transport/ board Client’s dog at an
alternate boarding facility if possible. Your initials indicate that this Hurricane Policy is in
addition to all other policies and procedures of Trainer and any additional expenses incurred by
Trainer due to this Hurricane Policy including, but not limited to, transportation fees, gas, food,
bottled water, medical, etc. will be at Client’'s expense.

Please initial to acknowledge understanding of the foregoing: Initials

. Liabilitywave |
Trainer will endeavor to create as safe an environment as possible for the training of Client’s
dog and will offer only sound, safe, and responsible training and training instructions. However,
to the extent that Trainer is insured for any unintentional or negligent errors, omissions, or
incorrect assertions, Trainer will be responsible for any such acts or omissions, but only to the
extent of such insurance. Client has been told by Trainer and understands the inherent risks of
owning a dog, including but not limited to the risk of dog bites. Client represents and warrants
that Client has provided Trainer with full, complete, accurate information regarding any bite
history and similar incidents or hazardous tendencies of Client’s dog, and that Client will update
that information if it changes. Client understands that Client will remain responsible for the
actions of Client’s dog at all times, and agrees to indemnify, release, and hold harmless Trainer
of any and all claims, whether made by Client or any third party, of injury, expense, costs, or
damages caused by Client’s dog. Client understands that the recommendation of any other
product or service is not a guarantee of satisfaction with that product or service. This contract,
together with language expressly incorporated into it in writing, is the full and complete
agreement between Client and Trainer. A complete and accurate copy of this contract is as valid
as the original. This contract is made valid by in-person signatures, electronically signed
signatures, or upon receipt of a signed, scanned copy by email.

Please initial to acknowledge understanding of the foregoing: Initials

Client’s Printed Name:
Client’s Signature:
Date of Agreement: | Start Date of Training:




